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AbitMORE SCM Helpdesk

e <Services> |
e <CMN/ZMF Helpdesk>

The AbitMORE SCM Helpdesk for ZMF (ZMF Helpdesk) is a dynamic support service
designed to assist the ChangeMan ZMF customer in a variety of ways. The ZMF Helpdesk features needs
assessment, conducted by AbitMORE’s SCM experts, as well as help with basic ChangeMan ZMF operation and
maintenance, such as:

¢ Process standard requests that require special authorization.

¢ Define new ChangeMan ZMF applications.

¢ Move components between ChangeMan ZMF applications.

¢ Maintain existing applications

e Perform unplanned ChangeMan ZMF maintenance tasks (e.g.: upgrades of system software like DB2, file
transfer products, security, compilers, etc.)

¢ Provide monthly reporting of all helpdesk calls

e ... and much (not just Abit ...) more.
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